The North Yorkshire
Youth Justice Service is












Where to find us:

Restorative
Justice

Made up of expert staff from
Children’s Social Care, Police,
Probation, Education and Health.
Working in active partnership with
local agencies and communities to
prevent offending by young people.
Committed to rigorous National
Standards for the supervision and
management of young offenders in
the community.

West Office: Delta House
12b North Park Road
Harrogate HG1 5PG
Tel: 01609 535030

Sensitive to the needs and rights of
victims, and working to the Code of
Practice for Victims of Crime.
Committed to treating all service
users with respect, fairness, honesty
and dignity.
Committed
to
fair
treatment
regardless of race, religion, culture,
disability or sexual orientation.

If you would like more information, or if
you wish to complain about any YJS
service you have received, please write to
me at either of the offices.
Lesley Ingleson
Head of Youth Justice

A brief guide to -

East Office: 2nd Floor
Pavilion House
Westborough
Scarborough
YO11 2JN
Tel: 01609 534751

www.ny-yjs.org.uk

Restorative Justice

Victim/Offender Mediation -

This leaflet explains what Restorative
Justice involves, for you and your family.

Another important principle is that
Restorative Justice is not only to help the
young offenders. Helping the victim will
always be just as important.

What is Restorative Justice?

What Does It Involve?

A face-to-face meeting where the young
offender has to listen to the hurt and loss
they have caused the victim, and find a
way to put it right.

Direct Reparation -

Referral Panels -

Doing practical work to repair the damage
done, or to help the victim in another way.
This may be done with a YJS worker,
or under other supervision.

A Referral Panel is made up of trained
members of the local community, who
are helped by YJS. Courts can refer
young offenders to the Panel, where they
have to agree a programme to change
their behaviour. During the programme,
Panel members and YJS staff will monitor
the young person’s progress.

Restorative Justice is a good way of
making amends for harm which has been
caused to others.
There are many different ways of doing
this, and we use them to make up
individual programmes for each situation,
aimed at:






Restoring (giving back) the victim’s
peace of mind and material losses.
Restoring (giving back) the young
person’s self- control and respect
for others.
Restoring (giving back) trust and
commitment towards the young
person.

We know that this approach often works
more quickly, and more effectively, than
the use of traditional punishments.
However, it isn’t a soft option. It needs
the young person to face up to the
consequences of their behaviour and take
personal responsibility for putting it right.

Indirect Reparation Undertaking practical work for the
community, to put right the trouble
caused. This is different to Unpaid Work
because it is always done individually, and
will be something related to your offence.
Indirect Apology Many victims do not wish to meet the
young people who have hurt them. We
often arrange for written or video-taped
apologies to be provided in these cases
so that you can say sorry.
Family Group Conferencing A meeting for the whole family, including
grandparents, aunts and uncles, etc. YJS
staff, social workers, teachers, etc. are
there to help, but the family decide how
they will punish and then help their child.

Information For Victims?
Many victims find it helpful to be involved
in dealing with the offender. They get back
a sense of control and their fear of crime
goes down, especially if they see that the
offender is frightened, ashamed and
genuinely sorry.
Although we recommend this approach,
no victim will ever have any Restorative
process forced upon them. YJS staff and
Victim Liaison Officers will carefully
explain every stage, and the wishes,
needs and privacy of the victim will always
be the most important thing.

